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NESTS/NESTS-Circulars/129/2025-26 Dated 13/10/2025
The Principals,
All EMRSs

Subject: Display and Facilitation of Access to National Toll-Free Helpline for Psychosocial
Support under Manodarpan.

Sir/Madam,

In order to ensure the mental well-being and safety of students, all Principals are directed to
prominently display the National Toll-Free Helpline Number — 844 844 0632 — which provides
psychosocial support under the Manodarpan initiative.

2. This number should be printed clearly and placed at highly visible locations across the school
premises, including both boys’ and girls’ hostels.

3. While the Manodarpan initiative was originally introduced during the COVID-19 period,
the requirement for psychosocial support for students remains significant and ongoing. Therefore,
these instructions are applicable in the current context and must be strictly implemented.

4. Principals are further instructed to ensure that any child expressing the desire to speak with
a counsellor through this toll-free helpline is promptly provided with all necessary support and
assistance to connect to the service. Timely facilitation of access to counselling services is crucial
in safeguarding students from psychosocial distress and preventing untoward incidents.

5. All Principals are requested to treat this matter with urgency and ensure compliance across
their respective schools.

This issues with the approval of the competent authority.
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Kumud Kushwaha
(Deputy Commissioner)

Copy to:
1) The Nodal officers, State EMRS Societies

2) Consultant, NESTS
3) NESTS’ website



